
Security First Bank 
Welcome to 



We are pleased to welcome you to Security First Bank. We understand that change 
can be stressful, and our priority is to ensure the transition from First Interstate Bank 
to Security First is smooth, transparent, and well supported every step of the way.

This Welcome Guide has been created to provide important information about key 
dates, what you can expect during the transition, and actions you may need to take. 
We encourage you to review this guide carefully and keep it available as a reference 
throughout the transition.

Security First Bank is a Nebraska-chartered, community-focused bank built on strong 
relationships, local decision making, and personalized service. Our branch teams and 
support staff are committed to providing the care, responsiveness, and attention you 
expect from your bank.

Thank you for placing your trust in Security First Bank. We look forward to serving you 
for many years to come.

Welcome to Security First Bank

Chief Executive Officer
Security First Bank

Sincerely,
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Preparing for Change
From Friday, April 10 through Monday, April 13, 2026, your personal and business deposit accounts, 
loans, and safe deposit boxes will be converted to Security First Bank systems. While we work behind 
the scenes, access to certain services will be temporarily unavailable.

We understand how important it is to stay connected to your finances, and we’re committed to keeping 
disruptions to a minimum. This Welcome Guide provides everything you need to know about the transition 
to Security First, including key dates, service availability, and a checklist of actions you may need to take for 
your personal and business accounts.
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Important Dates
Friday, April 10

	n Branch Lobbies: Branch lobbies will close at 12:00 pm, and 
drive-up services will close at 3:00 pm local time. All branch 
locations will remain closed throughout the weekend.

	n Online & Mobile Banking: Online Banking will be unavailable 
after 11:00 pm MT. 

	n ATMs: ATMs will be unavailable beginning Friday, April 10.
	n Debit Cards: First Interstate Bank debit cards will stop working.

	n Mobile Check Deposit: Will be unavailable after 6:00 pm MT.

	n Zelle® and External Funds Transfers: Will be unavailable after 
6:00 pm MT.

	n Pay Loan from External Account: Will be unavailable after 
4:00pm MT.

Monday, April 13
	n Branch Lobbies: Branch lobbies will reopen and be available 
during our normal business hours.

	n Online & Mobile Banking: Online and Mobile Banking access 
will resume at 9:00 am MT.

	n Debit Cards: Activate and begin using your Security First Bank 
debit card.

What’s Changing
	n Routing number
	n Loan account numbers
	n Some deposit account numbers
	n Debit card number
	n Online & Mobile Banking
	n eStatements & Alerts
	n Zelle®

	n Business Online Banking

What’s Staying the Same
	n Most deposit account numbers
	n Loan terms and payment amounts (unless otherwise noted)
	n Established automatic loan payments
	n Credit cards (remain with First Interstate Bank)
	n Wealth Management services

	n Health Savings Accounts (HSAs) remain with HealthEquity, Inc.

Service Interruptions
	n Debit Cards: Unavailable April 11-13
	n ATMs: Unavailable beginning April 10 (may be offline 
up to two weeks)

	n Online & Mobile Banking: Unavailable April 10-13

We recommend planning ahead and withdrawing any cash 
you may need prior to April 10.

For additional updates 
and resources, please 
scan code or visit:
Security1stBank.com/Welcome-Conversion

We’re Here to Help
Our branch teams and support 
staff are committed to making your 
transition smooth and well supported. 
If you have questions at any time, 
please contact us or visit your 
local branch.

Security First Bank 
Routing Number

104113819

General Banking Assistance
Monday-Friday | 8:00am-4:30pm MT

877-747-3139

Online & Mobile Banking Support
Monday-Friday | 6:30am-5:00pm MT

844-277-8860

Email

accountcare@security1stbank.com

Need Assistance?

What You Need to Know
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Action Checklist Before 
April 10, 2026
Saving and recording account details you have in place today 
will help you easily re-establish them after the transition. 
We encourage you to take the following steps:

Online & Mobile Banking
	p Write down your First Interstate Bank username 

	p Download transaction history if needed 

	p Write down account nicknames (i.e. Household Checking, 
Holiday Savings, etc.)

	p Record any external accounts linked for transfers

	p Write down recurring internal transfers

	p Record any account alerts currently set up

Bill Pay
	p Print or save your Bill Pay payee list 
	p Print or save scheduled and recurring payments

Zelle®

	p Make note of your Zelle® recipients 
	p Be prepared to re-enroll on or after April 13

Debit Card
	p List automatic or recurring payments tied to your debit card 
	p Plan ahead for conversion weekend (April 10–13) 
	p Withdraw cash if needed before April 10

Online Statements
	p Download or print 12-24 months of account statements
	p Plan to re-enroll in eStatements after April 13

Direct Deposits & ACH
	p List employers and automatic withdrawals 
	p Update routing number beginning April 13: 104113819
	p Update your routing number - and account number 

(if applicable) - with any government agency from which 
you receive deposits.

Business Customers
	p Attend scheduled CorpLink training session 
	p Download Quicken®/QuickBooks® data before April 10

What You Need to Do
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Detailed Instructions
Prior to Friday, April 10, 2026

	n Verify Your Contact Information: 
Confirm that First Interstate Bank has your current mailing 
address, phone number, and email address. You can review 
and update your email address and phone number through 
First Interstate’s Online or Mobile Banking. Mailing address 
updates must be completed through First Interstate Online 
Banking or by visiting your local branch. The contact 
information on file as of April 10 will transfer to Security First 
Bank and will help ensure a smooth transition of services.

	n Record Your Online Banking Username: 
Be sure to write down your First Interstate Bank Online 
Banking username for your records. The First Interstate Bank 
mobile banking app will not be accessible after April 10, 
and you will need your username when logging into 
Security First Bank Online & Mobile Banking.

	n Save Your Statements and Transaction History: 
Online statements and transaction history from First 
Interstate Bank will not transfer to Security First Bank. 
If you would like copies for your records, please print or 
download them prior to April 10. If you need copies of 
statements, contact First Interstate Bank’s Client Contact 
Center at 855-342-3400.

	n Schedule Bill Payments by April 5: 
First Interstate Bank Bill Pay will not be available after April 
5, and Security First Bank Bill Pay will not be available until 
April 13. Bill payments scheduled on or before April 10 will 
be processed as long as they are scheduled by April 5. Any 
bill payments scheduled with First Interstate Bank for after 
April 10 will be canceled.

	n Update Quicken®/QuickBooks® Information: 
If you use Quicken or QuickBooks, ensure your account 
information is up to date prior to Friday, April 10, to avoid 
interruptions or loss of access to your financial data.

	n Prepare for Alternative Forms of Payment: 
Debit card transactions will not be available from April 10 
through the morning of April 13. We recommend visiting 
your local branch before Friday, April 10, to withdraw any 
cash you may need for the weekend. You may use your 
First Interstate Bank checks for purchases or payments 
over the weekend.

On and After Monday, April 13, 2026
	n Continue Using Your Account Number: 
For most customers, account numbers will stay the same. 
If your account number must change, we’ll send you 
a separate letter with everything you need to know.

	n Use Your New Routing Number: 
Beginning Monday, April 13, your bank routing number will 
change to Security First Bank’s routing number: 104113819. 

Please use this routing number for wire transfers and any 
new direct deposits, ACH transactions, or transfers. Existing 
transactions will continue processing for up to 90 days. We 
recommend contacting your employer or payment providers 
to confirm your information has been updated.

Transition Checklist

	n Activate Your New Security First Bank Debit Card: 
You can activate and begin using your new Security First Bank 
debit card starting April 13.

Activation instructions will arrive with your card. 
During activation, you’ll be asked to set a Personal 
Identification Number (PIN). You may choose the same PIN 
you use today, but you must still complete the activation 
process to set it on your new card. Please keep your First 
Interstate Bank debit card through April 10. If you need 
help activating your new card, please call 844-277-8860.

	n Begin Using Your New Security First Bank Checks:
Personal accounts: New Security First Bank checks 
will be mailed to you. Please begin using your new 
Security First Bank checks on or after April 13.

Business accounts: Business customers will receive a 
$150 promotional credit to use toward your first order 
of Security First Bank checks. This offer expires on July 
12, 2026. When placing your check order, be sure to use 
Security First Bank’s routing number: 104113819. 
Begin using your new Security First Bank checks on 
or after April 13.

	n Log In to Security First Bank Online Banking 
Beginning April 13, log in to Security First Bank Online 
Banking at security1stbank.com using your existing 
First Interstate Bank username.

You will be assigned a temporary password and will be 
prompted to reset your password upon login. Your previous 
First Interstate Bank password may be reused, provided it 
meets Security First Bank’s password requirements.

	n Download the Security First Bank Mobile Banking App: 
The First Interstate Bank mobile banking app will not work 
after April 10. To access your accounts on your mobile device, 
download the Security First Bank app from your device’s 
app store.

Personal Mobile Banking App: 
Search for “Security First Bank Mobile”

Business Mobile Banking App (CorpLink): 
Search for “Security First Bank Business”
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Account Changes
Business Accounts
The chart below shows how your current First Interstate Bank business accounts will transition to comparable 
Security First Bank accounts. All service charges associated with your account will be waived for the first 
statement cycle after the conversion.

Your new Account Agreement, Terms and Conditions, and Disclosure documents are included in the enclosed 
Account Agreements and Disclosures booklet.

Your Current First Interstate Bank 
Business Account

Your New Security First Bank 
Business Account

Analyzed Business Checking First Business Checking

Classic Business Checking First Business Checking

Community Checking Non-Profit Checking

Enhanced Business Checking First Business Checking + Interest

IOLTA Enhanced Business First Business Checking + Interest

Business Savings First Priority Savings

Business Money Market	 Business Money Market 

Business Indexed Money Market Business Money Market	

REPO Investment First Business Checking + Interest

State County Municipality Classic Checking Public Funds Checking

State County Municipality Checking Public Funds Checking

State County Municipality Interest Public Funds Checking + Interest

State County Municipality Regular Savings First Priority Savings

State County Municipality Money Market Business Money Market

State County Municipality Indexed Money Market Business Money Market
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Business Checking Account Features and Benefits

 First Business 
Checking

First Business 
Checking + 

Interest

Non-Profit 
Checking

Non-Profit 
Checking + 

Interest

Public Funds 
Checking

Public Funds 
Checking + 

Interest

Business 
Money Market

Best For
Corporations, 
partnerships, 

sole proprietors

Businesses with 
higher balances

Non-profit 
organizations

Non-profits with 
higher balances

Governmental 
entities

Governmental 
entities with 

higher balances

Entities that want 
to earn interest 

with limited 
check writing 

ability

Interest No Yes (tiered) No Yes (tiered) No Yes (tiered) Yes (tiered)

Monthly 
Maintenance Fee

$5 if balance falls 
below $1,500 $5 $7 if balance falls 

below $500
$8 if balance falls 

below $1,500
$7 if balance falls 

below $500
$8 if balance falls 

below $1,500
$8 if balance falls 

below $2,500

Free Deposits/
Credits

20 per month, 
$0.10 each 

after 20

20 per month, 
$0.10 each 

after 20
Unlimited Unlimited Unlimited Unlimited Unlimited 

Free Checks/ 
Debits

20 per month, 
$0.15 each 

after 20

20 per month, 
$0.15 each  

after 20
Unlimited Unlimited Unlimited Unlimited Unlimited

Local Item 
Deposits (NE 
& SD)

20 free, $0.05 
each after 20

20 free, $0.05 
each after 20 Unlimited Unlimited Unlimited Unlimited Unlimited

Transit Item 
Deposits

20 free, $0.08 
each after 20

20 free, $0.08 
each after 20 Unlimited Unlimited Unlimited Unlimited Unlimited

Free Debit Card Yes Yes Yes Yes Yes Yes Yes

Statements Online or Paper Online or Paper Online or Paper Online or Paper Online or Paper Online or Paper Online or Paper

Checks Available at 
standard pricing

Available at 
standard pricing

Available at 
standard pricing

Available at 
standard pricing

Available at 
standard pricing

Available at 
standard pricing

Available at 
standard pricing

ATM Access Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Online & Mobile 
Banking Available Available Available Available Available Available Available

ACH & Wire 
Services Available Available Available Available Available Available Available

Remote Deposit Available Available Available Available Available Available Available

Positive Pay 
Services Available Available Available Available Available Available Available

Earnings Credit

Earnings credit 
based on prior 
month average 
91-day T-Bill 

rate

- - - - - -

Transaction Limit - - - - - -
Limit of six debit 
transactions per 

month*

Overdraft 
Protection Available Available Available Available Available Available Available

*Debit transactions are defined as transfers from money market accounts to another account or to third parties by check, preauthorized, automatic, or telephone transfer.
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Personal Accounts
The chart below shows how your current First Interstate Bank checking and savings accounts will transition to comparable 
Security First Bank accounts. All service charges associated with your account will be waived for the first statement 
cycle after the conversion.

Your new Account Agreement, Terms and Conditions, and Disclosure documents are included in the enclosed 
Account Agreements and Disclosures booklet.

Your Current First Interstate Bank Account Your New Security First Bank Account

Basic Checking First Free Checking

Select Checking Green Checking

Premier Checking Green Checking

Simple Banking First Free Checking

Regular Savings First Priority Savings

Money Market Traditional Money Market

Indexed Money Market High Yield Money Market

Personal Checking Account Features and Benefits

First Free 
Checking First Checking Green Checking Gold Checking

Veterans 
Benefit 

Checking

Traditional 
Money Market

High Yield 
Money Market

Best For No-fee everyday 
banking

Basic checking 
with flexibility

Debit card and 
eStatement users

Customers age 
50+

Veterans seeking 
no-fee checking

Savers with 
moderate 
balances

Savers seeking 
higher yields

Interest No No Yes (tiered) Yes No Yes Yes

Minimum 
Opening Deposit $100 $100 $100 $100 None $100 $100

Monthly 
Maintenance Fee $02 $8 $02 $5 $0 $10 $15

Balance to Avoid 
Fees1 N/A $500 N/A $1,500 N/A $2,500 $5,000

Statement Type Online required Paper or online Online required Paper or online Paper or online Paper or online Paper or online

Checks Available at 
standard pricing

Available at 
standard pricing

Available at 
standard pricing

Free standard 
checks3

Available at 
standard pricing

Available at 
standard pricing

Available at 
standard pricing

Online/Mobile 
Banking Available Available Available Available Available Available Available

ATM Access Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

Free (at Security 
First ATMs)

ExpressLine 
Phone Banking Available Available Available Available Available Available Available

Account Alerts Available Available Available Available Available Available Available

Overdraft 
Protection Available Available Available Available Available Available Available

Transaction Limit - - - - -
Limit of six debit 
transactions per 

month4

Limit of six debit 
transactions per 

month4

1 Minimum balance to avoid fees. The entire maintenance fee is waived if you meet the minimum balance or other account criteria.
2 Electronic statement delivery, high speed internet, and a valid email address are required. If electronic statement delivery is not maintained, First Free Checking is subject to a $3 
monthly statement fee and Green Checking is subject to a $10 monthly statement fee. If your First Checking, Gold Checking, Money Market Checking or High Yield Money Market 
Checking account is still subject to a monthly maintenance fee, you will receive a $3 monthly credit for choosing electronic statement delivery. The credit will appear on your statement 
as “SC Electronic Statement CR Offset”.
3 Shipping charges are excluded from the free check product and still apply.
4 Debit transactions are defined as transfers from Money Market or High Yield Money Market checking to another account or to third parties by check, preauthorized, automatic, 
or telephone transfer.
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Personal Savings Accounts Features and Benefits

 First Priority Savings First Future Savings (Youth)

Best For Everyday savings and emergency funds Youth (18 and younger) building 
strong savings habits

Minimum to Open $100 $0

Interest Earned Yes Yes

Monthly Maintenance Fee $3 if balance falls below $2001 None2

Statements Paper or Online Paper or Online

Transaction Limits 6 per month 6 per month

Excessive Withdrawal Fee $1 per item in excess of 6 N/A

Online & Mobile Banking Available Available

Account Alerts Available Available

ATM Access Free (at Security First ATMs) Free (at Security First ATMs)

1 $3 monthly maintenance fee is waived if a $200 daily minimum balance is maintained every day of the statement cycle. An account balance of at least $200 is required to earn interest.
2 Must be 18 years of age or younger. An adult co-owner on this account is not required. A dormant account fee of $5.00 per month will be charged when there has been no in-person 
or other non-electronic activity for 24 consecutive months AND the account balance is less than $100. You may avoid this fee by making at least one in-person or other non-electronic 
deposit every two years. When the primary account holder turns the age of 19, this account will automatically be changed to a First Priority Savings and the fees associated with the 
First Priority Savings account will apply.

88
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Certificate of Deposits (CDs) and Individual Retirement Accounts (IRAs)
Your First Interstate Bank Certificate of Deposit (CD) and/or Individual Retirement Account (IRA) will automatically 
transfer to Security First Bank and will not change prior to maturity. Approximately 30 days before maturity, you will 
receive a maturity notice in the mail.

Please retain your original First Interstate Bank documents along with this Welcome Guide for your records. 
Changes to CD and IRA terms will occur upon first maturity with Security First Bank.

Important Note: Automatic Required Minimum Distribution (RMD) transfers for IRAs may be delayed during the transition. 
Please contact your local branch after April 13 to confirm these transfers are properly established.

Changes to CD and IRA Early Withdrawal Penalties (Effective upon next maturity) Your current early withdrawal 
penalties will remain in place until your first maturity with Security First Bank. At that time, penalties will be equal to 
50% of the interest that would accrue in the term deposit’s full term.

No Penalty applies if withdrawal is due to:

	n Death of a single-party account owner (Death Certificate is required)
	n Withdrawal after age 59 ½ (IRAs only)

Changes to CD and IRA Interest Frequency (Upon Next Maturity)

	n Interest will be compounded and paid quarterly. The new interest rate and annual percentage yield have not yet 
been determined. You may call your local branch on the maturity date to obtain the new interest rate and annual 
percentage yield.

	n CDs and IRAs will include an auto-renew feature, with a 10-business-day grace period following maturity 
to renew, modify, or close the account without penalty.

FDIC Insurance
Your deposits will continue to be insured up to the limits established by the Federal Deposit Insurance Corporation (FDIC). 
Deposits transferred from First Interstate Bank will be separately insured from any existing accounts you may have at 
Security First Bank for at least six months following the transition, through October 10, 2026. This grace period allows you 
time to review and, if necessary, restructure your accounts to ensure full FDIC insurance coverage.

Time Deposits (CDs) transferred from First Interstate Bank will remain separately insured until the earliest maturity date 
occurring after the six-month grace period. Time Deposits (CDs) that mature during the six-month grace period and are 
renewed for the same term and the same dollar amount (with or without accrued interest) will continue to receive separate 
FDIC insurance until the first maturity date following the grace period. If a Time Deposit (CD) matures during the six-month 
grace period and is renewed for a different dollar amount or a different term, even if Security First Bank does not offer 
the original term, it will remain separately insured only through the end of the six-month grace period. Any renewal or 
change made on another basis will also result in separate insurance coverage ending at the conclusion of the six-month 
grace period.

If you have questions or concerns regarding FDIC insurance coverage, please visit your local Security First Bank branch 
and speak with one of our knowledgeable bankers. We are happy to help you review your accounts and ensure your 
deposits are fully protected.
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Routing Number
Beginning April 13, please use Security First Bank’s routing number, 104113819, for all new and existing direct deposits, 
ACH transactions, wire transfers, and other payment instructions.

Account Number
Most account numbers will remain the same. If your account number does need to change, you will receive 
a separate notification by mail with additional instructions. If you do not hear from us, your account number 
will not change.

Checks
Personal accounts: A complimentary supply of Security First Bank checks will be mailed to you prior to April 13.

Business accounts: Business customers will receive a $150 promotional credit to use toward your first order of Security 
First Bank checks. This offer expires on July 12, 2026. When placing your check order, be sure to use Security First Bank’s 
routing number: 104113819.

You may continue to use First Interstate Bank checks through April 13. After that date, First Interstate Bank checks may 
not be processed. Additional checks may be ordered at your local branch or by visiting security1stbank.com/order-checks. 
Be sure to use Security First Bank’s routing number, 104113819, when placing your order.

Deposit Transactions and Disputes
If you have a debit card dispute for a transaction that occurred before April 10, please contact First Interstate Bank  
Debit Card Dispute Claims at 833-699-0076. For debit card disputes on transactions that occurr after April 10,  
please call Security First Bank at 877-747-3139.

Direct Deposits, Withdrawals, and Transfers
Existing direct deposits, withdrawals, and recurring automatic transfers must be updated with Security First Bank’s routing 
number, 104113819. Transactions using the First Interstate Bank routing number will continue to process for 90 days after 
April 10 while merchants are notified of the change. However, some companies may require you to update your information 
directly. We recommend contacting your employer or payment providers to confirm your routing and account information 
have been updated. After 90 days, transactions using the old routing number will be rejected. For any new direct deposits, 
withdrawals, or recurring transfers established after April 10, please use Security First Bank’s routing number.

If you receive deposits from a government agency, the following contacts may be helpful:

	n Social Security Administration: 800-SSA-1213 or ssa.gov
	n Department of Veterans Affairs: 800-827-1000 or va.gov
	n Veterans Benefits Administration: 800-827-1000 or benefits.va.gov/benefits
	n Internal Revenue Service: 800-829-1040 or irs.gov

104113819 1234567890 1234

1234

Routing Number
Account Number

Check Number
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Statements
Your account statement may have a new look, but you will continue to receive statements on the same or a similar 
cycle as you do today.

	n Your final First Interstate Bank statement will be processed on April 15 and mailed to you.
	n Statement history will not transfer to Security First Bank. Customers enrolled in online statements 
should download or print statements prior to April 10.

	n Online statement users will need to re-enroll in eStatements on or after April 13.

If you need copies of past statements, please contact First Interstate Bank’s Client Contact Center at 855-342-3400.

Night Drop Box
If you make a deposit using the Night Drop Box between Friday, April 10 and Monday, April 13 at 8:00 am, the deposit 
will be credited to your account on Monday, April 13.

Overdraft Protection
If you currently use a checking, savings, or money market account, a personal line of credit, or a home equity line of credit 
for Overdraft Protection, your existing coverage and transfer amounts will automatically convert to Security First Bank 
unless you are otherwise notified.

If you are not currently enrolled in an overdraft service, the following options will be available beginning 
Monday, April 13, 2026:

	n Automatic Transfer Service: To help prevent overdrafts or maintain a minimum balance in your checking account, 
a Security First Bank representative can set up automatic monitoring. If your checking account falls below a 
designated amount, funds will automatically transfer from your linked savings account.

	n First Line of Credit: Provides convenient overdraft protection by automatically advancing funds into your checking 
account if your balance falls below zero. The First Line of Credit features a fixed Annual Percentage Rate (APR). 
To apply, please contact your local branch.

	n Home Equity Line of Credit (HELOC): A Home Equity Line of Credit can provide additional flexibility for covering 
unexpected expenses that may cause your account to overdraw. Competitive interest rates and convenient terms 
may make this a suitable option for some customers. To apply, contact your local branch.

ATM and Debit Card Overdraft Coverage (Opt-In / Opt-Out)
When you use your ATM or debit card for purchases or withdrawals, Security First Bank may only authorize transactions 
that overdraw your account and charge a fee if you have provided permission. This permission is referred to as “opting in” 
to debit card overdraft coverage.

If you prefer not to have ATM or debit card transactions approved when sufficient funds are not available, you may opt out 
at any time. If you have opted out and attempt a debit card transaction that would overdraw your account, the transaction 
will be declined.

If you previously opted in, you may change your selection at any time. To opt in or opt out of ATM and debit card overdraft 
coverage, please call or visit your local Security First Bank or call 877-747-3139.

Overdraft fees and terms are outlined in your Account Agreement and Common Features: Limits and Fees. 
Please review these documents carefully. NMLS#505011
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Safe Deposit Boxes
Your physical safe deposit box and box number will not change. Contents will remain securely stored at your local branch, 
and your billing date will remain the same.

Please monitor your account to ensure payments continue without interruption. If you have automatic billing set up for 
your safe deposit box, contact your local branch after April 13 to confirm payment processing and obtain your new account 
number. You will receive a billing notice approximately 30 days in advance of your next renewal.

Safe Deposit Box Annual Fees:

Box Size Annual Fee

2x5 $15

2x10 $30

3x5 $20

3x10 $35

4x4 $25

4x5 $25

4x10 $40

4x11 $40

5x5 $30

Box Size Annual Fee

5x10 $50

5x11 $50

7x10 $55

9x10 $60

10x10 $70

10x15 $75

12x15 $75

16x24 $100

Accounts Not Transitioning
Wealth Management
If you currently have investment or wealth management services through First Interstate Bank, those 
relationships will remain with First Interstate and will not transition to Security First Bank. There will be no 
changes to your existing wealth management accounts, advisors, or services. You may continue working with 
your current First Interstate Wealth Management representative as usual.

Health Savings Accounts (HSAs)
If you have a Health Savings Account (HSA), your account will remain issued and serviced by HealthEquity, Inc. 
and will not transition to Security First Bank. There will be no changes to your HSA account number, access, 
debit card, or servicing. You may continue using your HSA as you do today. For questions regarding your Health 
Savings Account, please contact HealthEquity directly or visit your HSA online portal.

Mortgage Loans
Most mortgage loans will not transition to Security First Bank. The loans remaining with First Interstate Bank 
have payments directed to P.O. Box 24888, Seattle, WA 98124 on the monthly billing statement. Clients 
whose loans are transitioning to Security First Bank will receive a Notice of Loan Servicing Transfer from First 
Interstate Bank as well as a communication from Security First Bank detailing the new loan account number.

12
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Watch for your new Security First Bank debit card to arrive in early April. Beginning Monday, April 13, you’ll be able to 
activate and use your new card. Step by step activation instructions will be provided. During activation, you’ll set your 
Personal Identification Number (PIN). You can choose the same PIN you use today, but you will still need to set it again 
as part of the activation. Please do not destroy or discard your First Interstate Bank debit card until after April 10.

Security alerts or automatic payments you have set up with your First Interstate Bank debit card will not automatically 
transfer to your new Security First Bank debit card.

New Debit Card Number
Your new Security First Bank debit card replaces your current First Interstate 
debit card and includes a new card number. If you have automatic or recurring 
payments (such as subscriptions, streaming services, or electronic bill 
payments), you will need to update your card number and information 
with those service providers to avoid payment interruptions.

Secure Payments Features
Your new Security First Bank debit card offers enhanced security and everyday convenience. It supports tap-to-pay 
technology for fast, contactless purchases, as well as mobile wallet access, including Apple Pay™, Google Pay™, and 
other supported digital wallets. These features allow you to make secure payments in stores, online, and on the go using 
your debit card, smartphone, or smartwatch.

Instant Issue Debit Cards
If you do not receive your new Security First Bank debit card prior to Monday, April 13, please visit one of the following 
branch locations to have a debit card printed on-site:

	n Alliance: 423 W 3rd Street 
	n Atkinson: 118 E State Street 
	n Broken Bow:  901 South D Street 
	n Burwell: 163 Grand Ave. 
	n Callaway: 101 E Kimball Street 
	n McCook: 211 West C Street

Debit Cards, Credit Cards & ATMs

1234 5678 9876 5432

JOHN CARDHOLDER

12/28VALID
THRU

	n Norfolk: 400 Braasch Ave. 
	n Ord: 1504 L Street 
	n O’Neill: 330 E Douglas Street 
	n Scottsbluff: 2001 Broadway, Ste. 1 
	n Sidney: 1205 Jackson Street
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How to Access Card Controls
Card Controls is automatically available to all Security 
First Bank mobile app users.

To manage your debit card:

1.	Log in to the Security First Bank mobile app 
beginning Monday, April 13

2.	Select More, then choose Cards.
3.	Select Add New Card to add your debit card.
4.	Once added, you may customize controls by location, 

transaction type, merchant category, and threshold 
amount.

How to Set Up Card Control Alerts
After adding your debit card:

1.	Select the Profile Settings icon (located in the upper 
right corner).

2.	Choose Notification Settings.
3.	Select Transactions.
4.	Use the drop-down menu to select the card you 

would like to update.
5.	Under My Alerts, select Add Alert.

Alerts may be established based on transaction type, 
location-based activity, and merchant category.

Credit Cards
First Interstate Bank will continue to issue and service your existing credit card account(s). Your credit card(s) will not 
transition to Security First Bank, and there will be no changes to your card terms or rewards program.

However, the way you access your credit card account online will change. Beginning April 10, please use one of the 
following websites to manage your account:

	n Personal and individual business cardholders: ezcardinfo.com
	n Business card administrators: ezbusinesscardmanagement.com

If you have questions regarding your credit card account, please contact First Interstate Bank directly using the customer 
service number listed on the back of your card.

ATMs
All ATMs will go offline beginning Friday, April 10. We anticipate ATM service may be unavailable for up to two weeks 
while new machines are installed and configured.

Once operational, Security First Bank ATMs will include Interactive Teller Machine (ITM) or Video Teller technology, 
offering expanded services and extended assistance.

Video Teller Services
Video Teller technology allows you to connect live with a Security First Bank representative directly through the ATM 
screen. This feature enables you to complete many transactions typically handled inside a branch, including:

	n Deposits (cash and checks)
	n Withdrawals
	n Transfers between accounts

Using Non-Security First Bank ATMs
If you use an ATM not owned by Security First Bank, the ATM owner may charge a foreign ATM fee. Security First Bank’s 
standard ATM fee schedule will apply as outlined in your Account Agreement and Common Features: Limits and Fees. 
We encourage customers to use Security First Bank ATMs whenever possible to avoid additional charges.

	n Loan payments
	n Account inquiries

Protect Your Debit Card with Card Controls
Security First Bank’s Mobile Banking App includes Card Controls, a convenient and secure tool that allows you 
to manage and monitor your debit card activity.

Card Controls allows you to:

	n Turn your debit card on or off
	n Control when and where your debit card can be used
	n Set controls by location, transaction type, merchant category, and spending threshold
	n Receive real-time transaction alerts

This feature provides an added layer of protection and helps you manage how, when, and where your debit card is used.
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First Interstate Online and Mobile Banking will be unavailable beginning Friday, April 10 at 11:00 pm MT. Access to process 
internal transfers will end at 12:00 pm MT on Friday, April 10. There will be no access to Personal Online and Mobile 
Banking between that time and 9:00 am MT on Monday, April 13, 2026. 

Logging in to Security First Bank Online Banking
Beginning April 13, visit security1stbank.com to access Security First Bank Online Banking.

1.	Select the “Login” button located in the top right corner of the homepage.
2.	Choose Personal Banking from the left column.
3.	Enter your existing First Interstate Bank username in the Online Banking Login box and select Continue.

If you do not know your First Interstate Bank username, please contact First Interstate Bank’s Client Contact Center at 
855-342-3400 for assistance before April 10.

Temporary Password Instructions
Upon your first login, you will be assigned a temporary nine-digit numeric password. The first five digits are your ZIP Code 
and the last four digits are the last four digits of your Social Security number. Example format: 68516XXXX. 

Next, you’ll be prompted to set a new password. A one-time secure access code will be delivered by text message or 
phone call to the number you already had on file at First Interstate Bank, as that information will transfer automatically. 
You may use the same password you had before, provided it meets Security First Bank’s password standards.

If your Online Banking User ID needs to be changed, you will receive a separate notification by postal mail with 
further instructions.

Personal Online & Mobile Banking
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Logging in to Mobile Banking
Download the Security First Bank mobile app from your device’s app store 
by searching for “Security First Bank Mobile.” 

Once downloaded:

1.	Open the app and enter your existing First Interstate Bank username.
2.	Select Continue.

If you do not know your First Interstate Bank username, please contact  
First Interstate Bank’s Client Contact Center at 855-342-3400 for assistance 
before April 10.

Temporary Password Instructions
Upon your first login, you will be assigned a temporary nine-digit numeric 
password. The first five digits are your Zip Code and the last four digits are the 
last four digits of your Social Security number. Example format: 68516XXXX. 

Next, you’ll be prompted to set a new password. A one-time secure access code 
will be delivered by text message or phone call to the number you already had 
on file at First Interstate Bank, as that information will transfer automatically. 
You may use the same password you had before, provided it meets Security First 
Bank’s password standards.

eStatements
Electronic statement enrollment will not carry over to Security First Bank. You will need to re-enroll in eStatements within 
Security First Bank Online Banking on or after April 13. We encourage you to download or print your First Interstate Bank 
statement history (ideally from the past 12–24 months) before April 10, as previous statements will not be available in 
Security First Bank Online Banking.

If you need copies of older statements, please contact First Interstate Bank’s Client Contact Center at 855-342-3400.

Save on Monthly Fees
Electronic statement delivery is required for First Free Checking and Green Checking accounts. If electronic statement 
delivery is not maintained, First Free Checking is subject to a $3 monthly statement fee and Green Checking is subject to a 
$10 monthly statement fee. If your First Checking, Traditional Money Market Account, or High Yield Money Market Account 
is subject to a monthly maintenance fee, you will receive a $3 monthly credit for maintaining electronic statement delivery.

How to Enroll in eStatements:

1.	Log in to Security First Bank Online Banking.
2.	Navigate to Accounts, then Documents in the top navigation bar.
3.	Select Online for each account you wish to receive electronic statements for.

For additional information or assistance, please visit: security1stbank.com/electronic-statements. You may also contact 
your local branch for assistance with enrollment.

16
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Account Alerts
Beginning April 13, you will need to reestablish your account, transaction, balance, and security alerts within Security First 
Bank Online Banking. Alerts previously set up through First Interstate Bank Online Banking will not transfer to Security 
First Bank’s system. Security First Bank offers a variety of customizable alert options to help you monitor account activity 
and enhance security.

To set up alerts:

1.	Log in to Security First Bank Online Banking.
2.	Select Self Service.
3.	Click Alerts.

From there, you can choose the alert types and delivery methods (text, email, or push notification) that best fit your needs. 
To learn more about the alert options available, please visit security1stbank.com/account-alerts.

Transfers
If you have scheduled or recurring transfers set up in First Interstate Bank Online Banking, please log in to Security First 
Bank Online Banking on or after April 13 to confirm that your transfers have transitioned successfully. If you do not see 
your scheduled or recurring transfers, you will need to reestablish them within Security First Bank Online Banking.

Bill Pay
Existing Bill Pay payees, as well as previously scheduled and recurring bill payments, will transition to Security First 
Bank’s Bill Pay system. First Interstate Bank Bill Pay will not be available after April 5.

Bill payments scheduled on or before April 10 will be processed as long as they are scheduled by April 5. However,  
you will not be able to edit or cancel those payments after April 5. Any bill payments scheduled with First Interstate Bank 
for after April 10 will be canceled. Security First Bank Bill Pay will be available beginning April 13. Payments scheduled 
for April 13 and beyond, including recurring payments, will process as normal.

As a backup and best practice, we recommend you download and/or print a copy of your bill pay history, bill pay payees, 
and scheduled bill payments from your First Interstate Bank Bill Pay before Sunday, April 5.

Wire Transfers
Wire transfers submitted through April 10 will be processed as usual. Beginning April 13, please use Security First Bank’s 
routing number, 104113819, for all incoming and outgoing wire transfers.

Security First Bank accepts wire transfer requests:

	n By phone through your local branch
	n By calling our Customer Service Center at 877-747-3139
	n In person at any Security First Bank branch

For security purposes, Security First Bank does not accept wire transfer requests by email or fax.

Wire requests received after the applicable cutoff time will be processed on the next business day. 

Service Cutoff Times

Domestic Wire Transfer - Outgoing (via in person, phone, or online banking) 2:45 pm MT / 3:45 pm CT

International Wire Transfer - Outgoing 2:45 pm MT / 3:45 pm CT

Wire Transfer - Incoming (Domestic and International) 4:30 pm MT / 5:30 pm CT
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Zelle® 
You may continue to use Zelle® to send and receive money, but you will need to re-enroll on or after April 13 through 
Security First Bank Online or Mobile Banking. Your current Zelle® contacts/payees will not carry over, so you’ll need to 
add them again after re‑enrolling.

Telephone Banking
If you prefer to conduct your banking by phone, Security First Bank offers ExpressLine, our free automated 24/7 Telephone 
Banking service. ExpressLine will be available beginning 9:00 am MT on Monday, April 13, 2026. To access ExpressLine, 
call 800-326-1380.

With ExpressLine, you can:

	n Transfer funds between accounts
	n Check account balances and recent transactions
	n Access checking account information
	n Access savings and money market account information
	n Review Time Deposit (CD) details
	n Obtain personal loan information

Before calling, please have your account number(s) available. When prompted for your TeleBank ID, enter your 7-digit 
primary phone number (without area code), followed by the last 4-digits of your Social Security Number, then press 
the # key. (Example format PPPPPPPSSSS#)  

The first time you use ExpressLine, your Personal Identification Number (PIN) will be the last four digits of your Social 
Security number. During that call, you will have the option to create a new four-digit PIN for future use.

Money Management 
If you currently use the Money Management tool through First Interstate Bank, please note that this feature will not 
transfer to Security First Bank. Customers interested in budgeting and financial tracking tools are encouraged to enroll 
in Personal Finance within Security First Bank Online Banking. To learn more about Personal Finance and its features, 
please visit: security1stbank.com/personal-finance
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Business Online & Mobile Banking

Training Required
Prior to April 10, specialists from our Electronic Banking team will contact Business Online Banking users to 
schedule training sessions and review the transition to CorpLink Business Online Banking.

Customers will be encouraged attend in-person training sessions at their local branch. These scheduled 
sessions will provide an opportunity to review system updates, ask questions, and ensure a smooth transition to 
CorpLink Business Online Banking. For customers who are unable to attend an in-person session, training will 
be conducted via Zoom. 

During your training session, you will receive your updated account agreements, and your company will be 
assigned a Company ID, which will be required to log in to CorpLink Business Online Banking. Our goal is to 
ensure you are fully prepared and comfortable using the new system. If you have any additional questions, 
please contact our CorpLink Online Banking Specialists at 844-277-8860 or by 
email at corplink@security1stbank.com.
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First Interstate Online and Mobile Banking will be unavailable beginning Friday, April 10 at 11:00 pm MT. There will 
be no access to CorpLink Business Online and Mobile Banking between that time and 9:00 am MT on 
Monday, April 13, 2026. 

Logging in to Security First Bank CorpLink Business Online Banking
Beginning April 13, visit security1stbank.com to access Security First Bank 
CorpLink Business Online Banking.

1.	Select the “Login” button located in the top right corner of the homepage.
2.	Choose CorpLink Banking from the left column.
3.	Enter your assigned Company ID and existing First Interstate Bank and 

username in the CorpLink Login box and select Continue. 

If you do not know your First Interstate Bank username, please contact 
First Interstate Bank’s Client Contact Center at 855-342-3400 for 
assistance before April 10.

Temporary Password Instructions
Upon your first login, you will be assigned a temporary 8-character password. 
The first four characters are D1b1 and the last four characters are the first four 
(4) characters of your username. Example format: D1b1JOHN.

Next, you’ll be prompted to set a new password. A one-time secure access code 
will be delivered by text message or phone call to the number you already had 
on file at First Interstate Bank, as that information will transfer automatically. 
You may use the same password you had before, provided it meets Security First 
Bank’s password standards.

Logging in to Mobile Banking
Download the Security First Bank mobile app from your device’s app store by searching for “Security First Bank Business.”

Once downloaded:

1.	Open the app and enter your assigned Company ID and existing First Interstate Bank username.
2.	Select Continue.

If you do not know your First Interstate Bank username, please contact First Interstate Bank’s Client Contact Center 
at 855-342-3400 for assistance before April 10.

Temporary Password Instructions
Upon your first login, you will be assigned a temporary 8-character password. The first four characters are D1b1 and 
the last four characters are the first four (4) characters of your username. Example format: D1b1JOHN.

Next, you’ll be prompted to set a new password. A one-time secure access code will be delivered by text message or 
phone call to the number you already had on file at First Interstate Bank, as that information will transfer automatically. 
You may use the same password you had before, provided it meets Security First Bank’s password standards.

20



21

eStatements
Electronic statement enrollment will not transfer automatically. You will be required to re enroll in eStatements within 
Security First Bank CorpLink Business Online Banking on or after April 13. We recommend downloading or printing your 
current First Interstate Bank statement history—preferably the past 12 to 24 months—before April 10, as prior statements 
will not be accessible through Security First Bank Corplink Business Online Banking.

For assistance obtaining past statements, please contact First Interstate Bank’s Client Contact Center at 855-342-3400.

How to Enroll in eStatements:

1.	Log in to Security First Bank CorpLink Business Online Banking.
2.	Navigate to Reports, then View eStatements in the top navigation bar.
3.	Read and accept the E-Sign Agreement and select the accounts you wish to receive electronic statements for.

Account Alerts
Beginning April 13, you will need to reestablish your account, transaction, balance, and security alerts within Security First 
Bank CorpLink Business Online Banking. Alerts previously set up through First Interstate Bank Business Online Banking 
will not transfer to Security First Bank’s system. Security First Bank offers a variety of customizable alert options to help 
you monitor account activity and enhance security.

To set up alerts:

1.	Log in to Security First Bank CorpLink Business Online Banking.
2.	Select Administration, then Communications.
3.	Click Manage Alerts.

From there, you can choose the alert types and delivery methods (text, email, or push notification) that best fit your needs. 
To learn more about the alert options available, please visit security1stbank.com/account-alerts.

Bill Pay
Existing Bill Pay payees, as well as previously scheduled and recurring bill payments, will transition to Security First 
Bank’s Bill Pay system. First Interstate Bank Bill Pay will not be available after April 5.

Bill payments scheduled on or before April 10 will be processed as long as they are scheduled by April 5. However,  
you will not be able to edit or cancel those payments after April 5. Any bill payments scheduled with First Interstate Bank 
for after April 10 will be canceled. Security First Bank Bill Pay will be available beginning April 13. Payments scheduled 
for April 13 and beyond, including recurring payments, will process as normal.

As a backup and best practice, we recommend you download and/or print a copy of your bill pay history, bill pay payees, 
and scheduled bill payments from your First Interstate Bank Bill Pay before Sunday, April 5.

21
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ACH File Uploads
Same-day ACH origination will be available beginning April 13. For customers who upload ACH origination files through 
a file upload or FTP service, whether a file is processed as a same-day ACH transaction depends on both the upload time 
and the effective date selected.

	n Files uploaded before 12:30 pm MT with an effective date matching the upload date will be processed as 
same-day ACH files.

	n Files uploaded after 3:30 pm MT with an effective date matching the processing date (or a past effective date) 
will be processed as same-day ACH files on the following business day.

To prevent a file from being processed as a same-day ACH transaction, set the effective date to the next business day. 
Scheduled or recurring ACH templates will need to be reestablished within Security First Bank Corplink Business Online 
Banking after conversion. If you have questions regarding ACH processing timelines or effective dates, please contact your 
Electronic Banking representative for assistance.

ACH Returns and NOCs Reports  

Automated Clearing House (ACH) returns and Notifications of Change (NOC) reports are available within CorpLink 
Business Online Banking by navigating to Reports, then ACH.

Wire Transfers
Security First Bank’s routing number is 104113819. Beginning April 13, please use this routing number for all domestic 
incoming and outgoing wire transfers, including drawdowns. First Interstate Bank’s routing number will no longer be 
accepted for wire transfers or drawdowns after this date.

All existing wire transfer recipients and saved templates will be transferred to Security First Bank’s Online Banking 
system. However, any wire transfers or drawdowns scheduled with an effective date of April 13 or later will need to 
be reestablished in the new system.

Wire requests received after the applicable cutoff time will be processed on the next business day. 

Positive Pay
If you currently use Positive Pay through First Interstate Bank, your service will transition to Security First Bank’s Positive 
Pay system. Unpaid checks issued prior to April 10 will be transferred to Security First Bank Positive Pay and ACH Positive 
Pay systems during conversion weekend. After conversion, check exceptions must be decisioned by 10:00 am MT and 
ACH Positive Pay exceptions must be decisioned by 1:00 pm MT. Any exception items not decisioned by the applicable 
cutoff time will be processed according to your company’s default decision settings.

Service Cutoff Times

Domestic Wire Transfer - Outgoing (via in person, phone, or online banking) 2:45 pm MT / 3:45 pm CT

International Wire Transfer - Outgoing 2:45 pm MT / 3:45 pm CT

Wire Transfer - Incoming (Domestic or International) 4:30 pm MT / 5:30 pm CT

Service Cutoff Times

ACH Origination via Online Banking 3:30 pm MT / 4:30 pm CT

ACH Same-Day Origination 12:30 pm MT / 1:30 pm CT

Service Cutoff Times

Check Positive Pay 10:00 am MT / 11:00 am CT

ACH Positive Pay 1:00 pm MT / 2:00 pm CT
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Risk Fraud Transaction Monitoring
Security First Bank uses Risk & Fraud Transaction Monitoring to help protect your business accounts from unauthorized 
activity. If a transaction appears unusual or potentially suspicious, it may be temporarily placed on hold until it can be 
verified with the individual who initiated the transaction. In some cases, we may contact you to confirm the transaction. 
If verification is required, the transaction will not be released until confirmation is received. 

Remote Deposit Capture
If you currently use Remote Deposit Capture through First Interstate Bank, a Security First Bank CorpLink specialist 
will contact you prior to April 13 to coordinate your transition to Security First Bank’s Remote Deposit Capture system. 
Additional communication will be provided regarding your service setup, including any necessary updates to your remote 
deposit scanner(s) and related equipment. Our team will work with you to ensure a smooth and uninterrupted transition 
of your remote deposit services. 

Quicken®/QuickBooks®

If you currently use Quicken® or QuickBooks® for your business’s financial management, your ability to download First 
Interstate Bank account data and transaction history into your software will end on Friday, April 10, 2026. To avoid 
disruption, please ensure your account information is fully updated in Quicken or QuickBooks prior to this deadline. 
Any transactions not downloaded before that time will need to be entered manually.

Additional setup instructions for connecting to Security First Bank will be provided in your Quicken/QuickBooks 
Instructions Guide, which will be distributed during your in-person training sessions.

Zelle® for Small Business
Security First Bank offers Zelle® for Small Business, a convenient way to send and receive payments directly from 
your business account. This service is not currently available to First Interstate Bank customers. Eligible customers 
may enroll beginning April 13 through Security First CorpLink Business Online Banking. To learn more, 
visit: security1stbank.com/zelle-small-business.

Service Cutoff Times

Remote Deposit Capture - Desktop 4:00 pm MT / 5:00 pm CT

Remote Deposit Capture - Mobile 4:00 pm MT / 5:00 pm CT

23
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Telephone Banking
If you prefer to conduct your banking by phone, Security First Bank offers ExpressLine, our free automated 24/7 Telephone 
Banking service. ExpressLine will be available beginning 9:00 am MT on Monday, April 13, 2026. To access ExpressLine, 
call 800-326-1380.

With ExpressLine, you can:

	n Transfer funds between accounts
	n Check account balances and recent transactions
	n Access checking account information
	n Access savings and money market account information
	n Review Time Deposit (CD) details
	n Obtain personal loan information

Before calling, please have your account number(s) available. When prompted for your TeleBank ID, enter your 7-digit 
primary phone number (without area code), followed by the last 4-digits of your Social Security Number, then press 
the # key. (Example format PPPPPPPSSSS#)  

The first time you use ExpressLine, your Personal Identification Number (PIN) will be the last four digits of your Social 
Security number. During that call, you will have the option to create a new four-digit PIN for future use.

24
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If you currently have a loan or line of credit with First Interstate Bank, your loan will automatically transfer to Security First 
Bank, and you will begin receiving statements from Security First Bank. Your existing loan terms, including interest rate, 
payment amount, and maturity date, will remain the same unless otherwise noted. If your loan payment is currently set up for 
automatic transfer, it will continue without interruption unless you are otherwise notified.

We are committed to ensuring your loan transitions smoothly. If you experience any issues with payment processing, 
please contact us promptly so we may assist you.

Loan Account Numbers
All loan customers will be assigned new loan account numbers. You will receive a separate letter prior to April 10 with 
your new loan number. Please reference your new loan number when making payments or contacting Security First Bank.

Personal &Business Loans
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Loan Payments (Non-Mortgage Loans)
Beginning April 11, 2026, all loan payments should be made payable to Security First Bank. Payments may be made by:

	n Mailing your payment to your local Security First Bank branch
	n Paying in person at any Security First Bank branch location
	n Scheduling a transfer through Security First Online Banking
	n Initiating a payment through Bill Pay

If you use a bill pay service through another financial institution or provider, please update your loan account number, 
payee name, and mailing address to ensure proper processing.

If your loan is currently set up for automatic payments, those payments will continue without interruption. If you would 
like to establish new automatic payments, you may do so through Security First Bank.

Credit monitoring services may generate notifications related to the transfer of your loan. These notifications are 
informational and do not reflect changes to your loan terms.

Mortgage Loans
If you received a Notice of Loan Servicing Transfer from First Interstate Bank, the servicing of your mortgage loan 
will transfer to Security First Bank effective April 10, 2026. Beginning April 11, 2026, Security First Bank will collect 
your mortgage loan payments. First Interstate Bank will stop accepting payments after April 10, 2026. Customers 
with mortgage loans will receive a separate letter outlining important details regarding payment instructions, mailing 
addresses, and servicing information.

For payments due on or after April 11, 2026, please send your payment to:

Security First Bank
Attn: Mortgage Loan Processing
PO Box 6489
Lincoln, NE 68506

If you have credit monitoring services in place, you may receive credit monitoring notifications related to the transfer 
of your loan. These notifications are informational and do not reflect changes to your loan terms.
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Locations
Security First Bank

Harrison

Crawford

Chadron

Hay Springs

Rushville Merriman Cody
Valentine

Thedford

Sidney

Cozad

Overton

Elwood

Lincoln

CortlandClatonia

Beatrice

Blue Springs

Rapid City

Martin

Wanblee

Kyle

Manderson

Pine Ridge

Spearfish

Broken Bow

O’Neill

Atkinson

Callaway

Ord

Burwell

Norfolk

McCook

Scottsbluff

Alliance

South Dakota

Nebraska
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Nebraska
Alliance
423 W 3rd Street
308-762-2160

Atkinson
118 E State Street 
402-925-5200 

Beatrice | Main
120 N 6th Street
402-223-4041

Beatrice | North
2301 N 6th Street
402-228-9308

Beatrice | Auto
1900 Court Street
402-223-3114

Blue Springs
101 E Broad Street
402-645-8230

Broken Bow
901 South D Street 
308-872-6808 

Burwell
163 Grand Avenue
308-346-4700

Callaway
101 E Kimball Street
308-836-2233

Chadron
1328 W Hwy 20
308-432-6860

Clatonia
160 Washington Street
402-989-4455

Cody
104 E Nebraska Avenue
402-823-4151

 
Cortland
525 Hwy 77
402-798-7767

Cozad
202 W 8th Street
308-784-4400

Crawford
403 2nd Street
308-665-2600

Elwood
201 Smith Avenue
308-785-3366

Harrison
289 Main Street
308-668-2436

Hay Springs
231 N Main Street
308-638-4416

Lincoln | Red Rock
5505 Red Rock Lane
402-323-8045

Lincoln | Garret
1300 Garret Lane
402-323-8013

Lincoln | Northwoods
8260 Northwoods Drive
402-323-8010

McCook
211 West C Street
308-345-5620

Merriman
111 N Mills Street
308-684-3312

Norfolk
400 Braasch Avenue
402-371-9388

 
O’Neill
330 E Douglas Street
402-336-2261

Ord
1504 L Street
308-728-3611

Overton
501 C Street
308-987-2461

Rushville
101 E 2nd Street
308-327-2412

Scottsbluff
2001 Broadway, Suite 1
308-635-3400

Sidney
1205 Jackson Street
308-254-4525

Thedford
504 Main Street
308-645-2251

Valentine
253 N Main Street
402-376-2470

South Dakota
Martin
401 3rd Avenue
605-685-6776

Rapid City | Buffalo Crossing
1919 Hope Court
605-718-8060

Rapid City | 5th Street
805 5th Street
605-399-2740

Spearfish
2405 E Colorado Boulevard
605-443-6140
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